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Copyright fees to flow back to Australian
creators under new CommBank Al agreement

Commonwealth Bank - 2026-10-02 - English original

Key points

* Licence fees will flow back to creators and publishers, including local news media.
» CommBank people can use eligible Australian news content in workplace GenAl prompts.
* The licence does not allow the content to be used to train or improve Al models

Australian creators and publishers will receive licence fees from a new copyright agreement covering
Commonwealth Bank’s workplace use of generative Al.

CommBank has become the first major Australian bank to sign a Copyright Agency Business Licence
that gives its people permission to use eligible Australian newspaper text and other covered content in
prompts for workplace Al tools.

The fees paid under the agreement will go back to creators and publishers, including those in the local
news media sector, supporting ongoing investment in the creation of Australian content.

Supporting responsible Al use

CommBank CEO Matt Comyn said the agreement was part of taking a responsible approach to
adopting Al.

“Responsible Al adoption includes considering how we use content,” Comyn said.

"This licence gives our people the right to use Australian news content so that they can maximise the
benefit of generative Al tools to improve their work and better serve our customers,” he said.

“This is a practical step that shows innovation and the fair treatment of rights holders can be mutually
beneficial, as we adapt to new technologies.”

What does the licence cover?

The agreement extends Copyright Agency’s existing Annual Business Licence, which covers everyday
workplace copying and sharing of material including news articles, research papers and extracts from
books.

The new GenAl permissions mean eligible Australian newspaper text and other covered content can
also be included in prompts for workplace Al tools.

For example, an employee could use eligible content to ask an Al tool for a summary or to help create a
new document such as a presentation.

The agreement does not allow licensed content to be used to train, create or improve an Al model.



Al changing how published content is used

The agreement comes as generative Al becomes increasingly common in Australian workplaces.

Research conducted by Fiftyfive5 for Copyright Agency in 2025 found 64% of white-collar employees
surveyed had used generative Al for work. Among those users, 47% included third-party material, such
as published text and images, in Al prompts at least weekly.

Copyright Agency CEO Josephine Johnston said journalism and other published material had significant
value to businesses as the way employees use content changes.

“Journalism and other published content have extraordinary value to businesses, whether staff are
sharing an article with colleagues or using it in a prompt for an Al tool,” she said.

Building on CommBank’s responsible Al approach

The copyright agreement follows a series of moves by CommBank as it expands its use of Al and the
skills of its workforce.

Earlier this year, the bank published an Australian-first report outlining how it develops, deploys and
manages Al, including its approach to governance and managing the risks associated with the
technology. The bank said more than 27,600 employees had engaged with its Al learning series by the
end of 2025.
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Things you should know

Media releases are prepared without considering an individual reader’s objectives, financial situation or
needs. Readers should consider the appropriateness to their circumstances. Visit Important Information
to access Product Disclosure Statements or Terms and Conditions which are currently available
electronically for products of the Commonwealth Bank Group, along with the relevant Financial Services
Guide. Target Market Determinations are available here. Loan applications are subject to credit approval.
Interest rates are correct at the time they are published and are subject to change. Fees and charges

may apply.
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